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* Permanent Supportive Housingis a
form of HUD housing program which is
intended to serve those most
vulnerable by offering a form of
subsidized housing and supportive

services offered through intensive INTRODUCT'ON
case management. PSH

* There are certain eligibility criteria that
each client must have to qualify for
PSH(Permanent Supportive Housing.)



ELIGIBILITY
REQUIREMENTS




REQUIREMENTS:

* The client must have a reported disability with a means of
verification.

* The client must be considered chronically homeless and
have a way to verify their status.

* The client must have been screened through the
Coordinated Entry system and received a Vulnerability Index
score of 7 or higher.



ORDER OF PRIORITY FOR
VERIFICATION

Chronically Homelessness(24 CFR 578.103)-

1. An HMIS record or record from a comparable database;

2. A written observation by an outreach worker of the conditions where
the individual was living;

3. A written referral by another housing or service provider; or

4. A self - certification by the individual seeking assistance, which must
be accompanied by the intake worker's documentation of the living
situation of the individual or family seeking assistance and the steps
taken to obtain evidenceX

o *Self-Cert only accounts for 3 months' worth of homelessness,
additional documentation is required to fully verify Chronic
Homelessness



ORDER OF PRIORITY FOR 7
VERIFICATION

Proof of Disability (24 CFR 578.103)-

1.  Written verification of the disability from a professional licensed by the
state to diagnose and treat the disability and his or her certification that the
disability is expected to be long continuing or of indefinite duration and
substantially impedes the individual's ability to live independently;

Written verification from the Social Security Administration;

The receipt of a disability check (social security disability insurance check
or veteran disability compensation);

4. Intake staff-recorded observation of disability that, no later than 45 days of
the application for assistance, is confirmed and accompanied by evidence
in paragraph (c)(1),(2),(3), or (5) of this section;

5. Orotherdocumentation approved by HUD.



DISABILITY INFORMATION °

A disability is a physical, mental, cognitive, or developmental

condition that significantly limits a person's ability to perform

major life activities. Disabilities can be temporary or permanent,

visible orinvisible.

Examples of Disabilities:

* Physical Disabilities — Mobility impairments (e.g., paralysis,
amputation, cerebral palsy)

* Sensory Disabilities — Blindness, deafness, or low vision and
hearing loss

* Intellectual Disabilities — Down syndrome, fetal alcohol
syndrome

* Mental Health Conditions — Depression, schizophrenia, PTSD

* Chronic lllnesses - Diabetes, multiple sclerosis, epilepsy




WHAT'S THE DATA
LOOK LIKE?

FY 2024




MUSKEGON COUNTY PSH
PROGRAMS

Currently, Muskegon County has two organizations that
housed our CoC Program Funded Permanent Supportive
Housing programs-

Thank you, HealthWest and Every Woman's Place for
serving our most vulnerable populations! As of the
beginning of May, about 47 Households are being
served!
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N/ 11
* System Performance Measure 7b.2 - Successful exits/ 7
retention to permanent housing - 93% retention rate @

among our PSH programs

* Broken down by Household Type - Of all clients who
are in all PH projects (except PH-RRH) who moved into
housing and remained in the PH project — 86% of
households included at least one child vs 64% were adult
only households.

* About 23% of clients serviced by the homeless system
iIdentify as having at least one disability that affects their
day-to-day life, and a majority specifically identify as
having some type of mental health disorder.




RESOURCES

eCFR :: Home - www.ecfr.gov

 MCHCCN Coordinated Entry
Policy

* Written Standards for ESG/COC
Program Service Delivery

e 2024 HMIS Data Standards Manual
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https://www.ecfr.gov/
https://www.ecfr.gov/
http://www.ecfr.gov

THANK
YOU

Diolinda Sali
HMIS Administrator

hmisadmin@unitedwaylakeshore.org
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