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Project Overview:

	1.
	A web-based system that determines the services and/or programs for which Michigan residents qualify.  


	2.
	A web-based tool that has the ability to share information across systems and agencies in order to streamline client eligibility information and to reduce the time it takes to for caseworkers to verify eligibility for clients.  


Goal(s):

	1.
	Determine eligibility more efficiently for the individuals in Michigan in need of human service and/or housing services.  



	2.
	Provide real-time eligibility determination, calculate benefits, and determine potential program eligibility for Michigan residents.   



Expected Outcomes:

	1.
	Creation of a user-friendly, functional web-based tool that efficiently determines client eligibility for housing and human service programs.


	2.
	The sharing of data and applications across and among statewide housing and human service agencies.


	3.
	A considerable decrease in the amount of time it takes to process hard-copy applications and a reduction in the amount of paperwork tied to each case.  

	4.  
	A significant increase in the accuracy of program application information and program eligibility decisions.

	5.  
	A marked increase in the productivity of caseworkers and/or program administrators as they are able to provide services to clients who have a significant need for housing and human service programs at a more efficient and effective rate.  


Current Status:

At present, the Michigan Department of Human Services is rolling out the first of three phases of their BRIDGES program.  

